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Origins of ASSET

* Much of what we’ve seen happen with Ebola outbreak and
that we’re discussing these days had already emerged from A
(HIN1) pandemic in 2009

* The experience of 2009 A (H1IN1) pandemic showed that,
despite the efforts made after SARS and bird flu crisis,
preparedness to epidemic and pandemic threats in European
member states was not yet completely adequate
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Reactions

e So, starting in 2010, the European Union and the
international health authorities began to think about how
preparedness and the role of communication in

preparedness could be modified and improved

* The “main challenge was in dealing with the perception and
communication of risks. In future those involved in risk
communication need to develop ways of better involving

the scientific community and civil society”

The 2009 A (H1IN1) pandemic in Europe. Stockholm: ECDC; 2010
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EC Decision 1082/2013/EU

“Inconsistent or confusing communication with the public
and stakeholders such as healthcare professionals can have
a negative impact on the effectiveness of the response
from a public health perspective as well as on economic
operators”

According to the Decision: “every three years all MS must
provide the Commission with an update on the latest

situation with regard to their preparedness and response
planning at national level, in an intersectoral dimension”
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TELL ME Project (2012-2014)...

In 2012 the European Union financed TELL ME:
Transparent communication in Epidemics project:
Learning Lessons from experience, delivering
effective Messages, providing Evidence
(www.tellmeproject.eu)

TELL ME aims to provide evidence and develop
models for improved risk communication during
infectious disease crisis

share and move to face nasty bugs



ASSET (Action plan in Science and Society in
Epidemics and Total pandemics)

is @ 48 months Mobilization and Mutual
Learning Action Plan (MMLAP) project, whose
aim is to develop an integrated,
transdisciplinary strategy for pandemic and
epidemic preparedness at local, regional and
national levels
WWwWw.asset-scienceinsociety.eu
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Philosophy has changed...

STAKEHOLDERS

P

ASSET ¢ %) PUBLICHEALTH
S AUTHORITIES

MEDIA
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An important synthesis

ASSET project provides research, experiences, proposal and
tools that could be useful to incorporate Science in Society

issues into the Preparedness plans requested by CE DECISION
1082/2013/EU

As you can see, it’'s an important attempt at combining the

legislative framework, a new EU vision and real, operating tools
to improve communication
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Research on communication and other
Science in Society issues

NEW SOCIAL MEDIA GENDER ISSUES
ETHICS AND HUMAN RIGHTS LAW

INTENTIONALLY CAUSED OUTBREAKS

As the Ebola crisis has recently shown, these factors need to be kept well
in account when preparing national and transnational emergency plans,
not only as a matter of principle, but also because they can have an
enormous impact on the spread of the disease itself

10
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Ebola crisis: between TELLME and ASSET

During the Ebola crisis TELLME was closing up and ASSET had
just begun.

Since TELLME left an explicit legacy to ASSET, I'd like to show
you some examples of experiences and products realized by
both projects

11
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TELL ME products:

* anew framework
model for risk
communication

Ebola crisis can only be solved in Africa

Karl Ekdahlinterview at the TELL ME Conference in Venice, 4-5 December
2014.

* acommunication
practical guide

* two online courses
(basic and Ebola)

° a proposal for a neW lv'\deo'\nterv'\ews>>

pandemic threat index.

EXPERTS ON THE NEWS

e Nobel prizes Rolf Zinkernagel and Peter Doherty, who wrote the book
“Pandemics”

o David Quammen, author of “Spillover”

e Marc Sprenger, director of ECDC

e Pierluigi Lopalco, Head of the Vaccine-Preventable Diseases Programme, ECDC

e Karl Ekdahl, Head of the Public Health Capacity and Communication Unit, ECDC

e Toby Merlin, Director of the Division of Preparedness and Emerging Infections
US CDC

e Stefania Salmaso, Head of the Italian National Center for Epidemiology,
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The legacy of TELLME to ASSET

Primary Care Online

Course

Online Ebola Course
for Primary Care Staff

New Framework
Mode

Practical Guide for
Health Risk
Communication

Proposal for a new
integrated Pandemic
Threat Index

Social Simulation
ode

=
a

l viewpoint >>
A close look at Ebola

Planning a clinical trial in order to
test a possible treatment for Ebola.
This is the reason that brought
Roberto Satolli - physician and
journalist, director of Zadig and
member of the TELL ME project - to

Transparent communication in Epidemics: Learning Lessons from experience, delivering effective Messages, providing Evidence

SHARE AND MOVE
ASSET TO FACE NASTY BUGS

TELL ME PROJECT

l deliverables >>

D1.7 Population behaviour in
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The online Ebola course for primary care staff

| #:online Ebola Course for i x |

€« C' [\ www.tellmeproject.eu/node/404

e

%
m

As of today 71.868 healthcare
workers, 16.127 medical %:

doctors and 55.741 nurses, RtElm@E

ﬁ n i S h e d t h e C O u rS e Transparent communication in Epidemics: Learning Lessons from experience, delivering effective Messages, providing Evidence

Customer satisfaction:
relevance, quality, efficacy on
>70.000 compiled surveys >98%

home

Online Ebola Course for Primary Care - : ,
Primary Care Online A SHAREAND MOVE

Staff ourse ASSET TO FACE NASTY BUGS

Try the course! It's free: 7
Online Ebola Course for Primary Care Staff Onllng Ebola Course
for Primary Care Staff

Read the document online:
Dossier Ebola virus disease
Ebola Case 1: Threats in flying? New Framework

23.392 open comments left on e o

Ebola Case 3: Coming back home

the platform, 99,32% positive. Pl G For

Communication

a
o

Proposal for a new
integrated Pandemic
Threat Index

Social Simulation
Mo

a
LR

I deliverables >>

D1.7 Population behaviour in
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Europe recognizes TELL ME project’s
role in Ebola research

Submitted by amministratore on Tue, 04/21/2015 - 16:45

The TELL ME project has been included by the European Commission in the Global
overview of Ebola research @ . The document - which provides a selected list of
projects from all around the world with strong pertinence for the management of the
Ebola outbreak - mainly focuses on the analysis, performed by TELL ME experts, about
the main actors and topics of discussion in relation to Ebola on Twitter.

Also, on the EU web portal@ , TELL ME is credited for the e-learning course for
primary care professionals - which was adopted by the Italians Associations of Doctors
and Nurses respectively, reaching about 30,000 Italian health professionals, including a
dedicated course on Ebola - and the TELL ME Communication Kit, which also offers
practical guidance at different levels which can be useful to consider in order to
overcome communication obstacles in the context of the Ebola crisis.

s | s | e
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Primary Care Online A SHAREAND MOVE
Course ASSET TO FACE NASTY BUGS

Online Ebola Course
for Primary Care Staff

New Framework
Model

Practical Guide for
Health Risk
Communication
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HOME  THE PROJECT v NEWS AND FEATURES v RESOURCES v OUTPUTS v MEDIA v VIDEO ACTIONPLAN CALENDAR  CONTACTS

Mathematics and
epidemiology in
Erice

From August 30 to September 5, the
“Ettore Majorana® Centre for
Scientific Culture in Erice hosted the
“Mathematical and Computational

Epidemiology of Infectious diseases” Read Our bu"ettin

international conference.

Read more News on pandemic and emergency

preparedness and response

FoLLowusoN: @ OO @

Vaccine Hesitancy: A Widespread
Problem. Here are the WHQO'’s
recommendations

MONDAY, SEPTEMBER 14,2015-17:55

NEWS AND EVENTS

'LESSONS TO BE LEARNED
FROM THE EBOLA EPIDEMIC
) OCTOBER 12, 2015 (ALL DAY)

The monographic issue of Vaccine, published in August 2015 under the

titte “WHO Recommendations Regarding Vaccine Hesitancy”, is a

collection of materials produced by a group specifically dedicated to the

topic in 2012, under the combined leadership of the WHO and UNICEF.

Q Mondorf-les-Bains, Mondorf-les-Bains
(Luxembourg)

VSTH EUROPEAN PUBLIC : :
HEALTH CONFERENCE

£ OCTOBER 14, 2015 (ALL DAY) TARGET: DECISION MAKERS, GOVERNMENT AND PUBLIC HEALTH, HEALTHCARE PROFESSIONALS
9 MiCo Milano Congressi, Milano (Italy) J& TOPIC: PREVENTION, VACCINATION Q) TAGS: VACCINE, WHO, UNICEF
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Geraldine O’Hara, a doctor on the air SHARE
@ln|t]lin]v]s o)

HOME THE PROJECT » NEWS AND FEATURES v RESOURCES v OUTPUTS v MEDIA v VIDEO ACTIONPLAN CALENDAR  CONTACTS

An infectious diseases specialist in London, Geraldine O'Hara spent two months in Sierra

Leone with Médecins sans Frontiéres last year, at the peak of the Ebola crisis. While working RELATED CO NTENTS

in an Ebola treatment centre, she was asked to share her experience on Radio 4, a national

radio station in UK. We met her at the International Journalism Festival in Perugia, where she Mathematics and
told us about how she learnt such a new job and how she realized that real-life stories epidemiology in Erice
might greatly improve science communication. 2015-09-17

Geraldine O'Hara, infectious diseases specialist

Target
Citizens
Government and Public Health
School and Education

Introducing ASSET project
2015-09-02

= Topic
Media New epidemic and
Social Media pandemic phenomena:
Stakeholders socio-economic...
2015-08-05
W TAGS
EVENT
EBOLA
VIEWPOINT e — - . [\ Fighting inequities: the
VIDEO {) 008/122 [— [ @ M Tube) ol health mediator's program
in...
2015-07-21
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From TELLME to ASSET

A TWO-WAY COMMUNICATION BETWEEN PUBLIC HEALTH
AUTHORITIES AND STAKEHOLDERS/THE GENERAL PUBLIC

* An algorithm developed
between TELL ME and
ASSET projects, which
allows an innovative way
of Twitter analysis, in
order to identify different
categories of
“influencers” (This was
included among the most
interesting outcomes of
European research in
Ebola crisis)

share and move to face nasty bugs
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ASSET TOOLS

For a two-way communication between public health authorities and stakeholders, media,
general public:

The methodology and the results of ASSET project transnational citizens’ consultations
* Interventions in schools, cultural events and so on

* ASSET website (www.asset-scienceinsociety.eu/)

* Aninternational mailing list of the main journalists and stakeholders in the field of risk
communication and infectious outbreaks

* An Action Plan Handbook written to advise on Mobilization and Mutual Learning actions
to improve response to infectious threats

e Collaboration with other MMLAP

* A new philosophy about the risk and crisis communication

18
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Early last week, the Italian
health ministry released
updated data on vaccine

> C

! & rortale di epidemiologia

|1 www.epicentro.iss.it

coverage, declining at an
alarming rate.

The news sparked many
comments and immediately a
controversy between pro and
con vaccinations groups.
ASSET immediately published
its website a comment on goc
communication and use of da:
in controversial situations.

We managed to have a link or
this comment from the main
site of Italian public health

Il portale dell'epidemiologia per la sanita pubblica
a cura del Centro Nazionale di Epidemiologia, Sorveglianza e Promozione della Salute

indiceA-Z ABCDEFGHILMNOPQRSTUVWZ home chislamo newsletter

scrivicl

n° 589 8 ottobre 2015

Promozione delle vaccinazioni
8 ottobre 2015 - E partito il
## 5 ottobre il numero verde
| | "Vaccini e vaccinazioni”. Da
leggere: sul Wer il position
y4 paper Oms sull‘attenuazione

7 ) del dolore nei vaccini per via
o iniettiva e il punto sui
progressi fatti nell'eliminazione di rosolia e
rosolia congenita; sul sito di Asset si parla
della necessita di un nuovo approccio alla
comunicazione in salute pubblica.

Salute mentale

8 ottobre 2015 - E dedicato 2lla dignita
nel’ambito della salute mentale il World
Mental Health Day 2015 (10 ottobre).
On line anche gli ultimi dati Passi sulla

Obesita e sovrappeso

8 ottobre 2015 - Obesity day (10
ottobre): OKkio alla Salute e Passi, il
coinvolgimento dellTtalia nella lotta
all'obesita infantile e gli ultimi dati
sulleccesso ponderale tra gli adulti.

Migranti e salute

8 ottobre 2015 - Ecdc: una Scientific
Opinion con i principali bisogni di salute
delle popolazioni migranti e un report
tematico sull'infezione da Hiv tra i migranti
in Europa e in Asia centrale.

Influenza stagionale

8 ottobre 2015 - E disponibile il
Protocollo operativo della sorveglianza
epidemiologica e virologica Influnet per la
stagione influenzale 2015-2016.

in Italia

nel mondo

Malattie croniche
Allergle, diabete, malattie
cardiovascolari, obesita,
tumori

Malattie infettive
Alds, brucellosi, clamidia,
influenza, meningite,
vaccinazion), varicella

Prevenzione e salute
Acido folico, cavo orale,
ebp, gozzo, lodio, screening

Politiche sanitarie
Conflitti di interesse,
indicatori di salute, salute

) DECISION MAKERS

GOVERNMENT AND PUBLIC HEALTH

depressione tra gli adulti italiani.

8 ottobre 2015 - Una ricerca Ecdc studia
in che modo le app per smartphone
dedicate ai maschi che fanno sesso con i
maschi possono contribuire alla
promozione della salute sessuale.

8 ottobre 2015 - L'Ass 1 Triestina riceve
dall'Unicef Ia certificazione di "Comunita
amica dei bambini per Iallattamento
materno”. Al convegno Aie un seminario
sull'allattamento.

leggi anche...

* Indirizzario dei Registri di mortalita: i recapiti per I'Asl di Vercelli...
© West Ni
* Podis: il portale umbro dedicato alla disinfestazione da insetti, roditori e piante

: consulta I'ultimo bollettino della sorveglianza nazionale.

© Dal Cnesps una riflessione sui dati di copertura vaccinale.

 L'Oms Europa pubblica I'European Health Report 2015. Leggi I'approfondimento.
I dati su malattie batteriche invasive e infezioni sessualmente trasmesse
 Arpa Marche: una nuova sezione del sito dedicata all'epidemiologia descrittiva

OKkio alla
Salute

1V rilevazione: continua la diffusione dei risultati

Con i dati relativi ai bambini di Sardegna e Veneto prosegue la
pubblicazione dei report regionali di OKkio alla Salute 2014. Per i
rapporti aziendali consulta la sezione dedicata e leggi anche la
sintesi dei dati nazionali.

HEALTHCARE PROFESSIONALS L 7
™ f
[EToric
R POLICY

oncologici

Salute e ambiente
Alghe tossiche, fulmini,

rifiut

Salute e sicurezza
Campi elettromagnetici,
incident!, piscine,
tossinfezioni alimentari.

Salute riproduttiva
Allattamento al seno,
consultori familiari, ivg,
percorso nascita..

VOCI DAL TERRITORIO
Studi, attivita, B
pubblicazioni: una
finestra sull'universo
delle realta
regionali e locali.

radon, ragg! ultravioletti,

cegli italiani...

Salute e animali
Antrace, brucellos, bse,
influenza aviaria, sanita
veterinaria, oonosi.

Salute mentale
Alzheimer, anoressia,
bulimia, demenze,
parkinson, schizofren..

stili di vita

Alcol, alimentazione, attivita
fisica, fumo,
tossicodipendenze...

ist,

eBen

eFormazione a distanza

e Mortalita

Abruzzo -
Basilicata #Utili per lavorare
Calabria
Campania eDa leggere
Siti tematici Progetto Cuore |

share and move to face nasty bugs

[\ Easing access to evidence-based
£l information online
2015:09:02
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Looking ahead

The main challenge for the project?

Build an integrated strategy with the real
involvement of the decision makers and
stakeholders, otherwise it will remain an
integrated strategy only on paper

share and move to face nasty bugs
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