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The influenza pandemic of 2009 revealed
shortcomings in the existing guidelines for risk
and outbreak communication. Concepts such
as building trust proved hard to achieve in
practice, whereas other issues such as
communicating through the internet and
coping with the political fallout of disease
outbreaks are not dealt with in existing
guidelines. This article surveys the current
guidelines and makes recommendations for
additional tools and guidelines to be
developed in four areas: integrating long-term
behavior change models with outbreak
communications; research to develop a better
understanding of communicating through the
internet; research to understand how to use
communications to build trust; and developing
guidelines and principles to understand the
political nature of disease outbreaks.
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